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CITY RE-OPENING FOLLOWING GOVERNOR’S ORDERS
As the State moves towards re-opening under the Governor’s Safer-at-Home order, the City will begin to phase
the re-opening of City Buildings. On Monday, April 27th, City Hall will be open to citizens. On the Main Street
side of the building the doors will be marked Enter and Exit so we can direct the flow of traffic and follow physical
distancing guidelines. There will also be outlined standing spaces marked 6-feet apart. We ask that our citizens
please wear their masks when inside our building for their continued safety, the safety of other citizens, and the
safety of our staff. As always, we will continue to provide hand sanitizer for our patrons. We will continue to have
at least 50% of our staff working from home so we encourage you to call and make an appointment with staff
instead of just dropping by. We also encourage you to use our online payment options or drop off your utility or
sales/use tax payment at one of the drop-boxes outside of City Hall. Visit our website at
https://www.canoncity.org or call 719.269.9011 to reach our staff.
Commencing with the Arraignment docket scheduled for May 5, 2020, the Cañon City Municipal Court will
resume scheduled Court appearances subject to strictly enforced procedures deemed essential to preserve the
health and safety of all persons. If you have a fever, flu-like symptoms, have been tested as positive for Covid-19,
have been exposed to the Covid-19 virus or have medical conditions that place you in a “High Risk” category
relative to Covid-19; Do Not Come To Court. Call the Court Staff at 719.276.5601 for assistance on procedures
that will help you resolve your case without requiring you to appear in person. If you would like to resolve your
matter without appearing in Court, please call the Court staff at 719.276.5601. Please view the Municipal Court
procedures at https://www.canoncity.org/DocumentCenter/View/1305/Municipal-Court-Procedures-forSafer-at-Home-Phase
The Cañon City Police Department doors will be locked and will be open by appointment only for records,
registrations, and property/evidence release. Call 719.276.5600 to reach the main office. Records and
registration forms are available online at https://www.canoncity.org/272/Records-Unit
The Cañon City Public Library will start curbside service again on April 27th however, the building will not be
open to the public. You can call the library during business hours of 10am–5pm Monday–Friday; no Saturday
hours yet. People will be able to put items on hold via their account or they can call and ask the library to pull the

books for them 719-269-9020. When pulling into the parking lot to pick up book you will have to call the library
and a staff member will bring your books to you, already checked out and in a bag.
The Royal Gorge Regional Museum and History Center will have it’s doors locked but will be open by
appointment. Patrons may call the museum at 719.269.9036 to schedule an appointment to do research at the
museum for one-hour duration or one-hour increments during the business hours of 10am–4pm Wednesday–
Saturday. In the future the museum is looking to consider small un-guided tours by appointment only (limit to 4-5
people). There will be no more than 10 people in the building at any given time.
The following City buildings and spaces will remain closed to the public at this time: public works office, water
distribution office, parks building, playgrounds, tennis courts, skate parks, restrooms, picnic shelter areas, and
campgrounds (Red Canyon, Temple Canyon, and Royal Gorge Park). Customers needing to add money to their
bulk water account can do so by calling the Water Distribution Office at 719-269-9033.
Open space areas and trails are to remain open as long as the public respects physical distancing of six (6) feet.
If there is overcrowding of these city owned areas we will need to reassess the situation for everyone’s safety.
Please be safe and considerate of others when you are enjoying our community open space areas. Remember
there are no restrooms open at this time so be sure to be prepared before you leave the house. Also take plenty of
water and snacks with you when you head out. We ask the public to please be good trail stewards. If you pack it
in, pack it out. Wash your hands often. Don’t panic. Be kind.
By following these guidelines we are hoping to continue keeping each other safe during this Safer-at-Home
phase. For more detailed information on the Governor’s Orders, Essential Needs, and Critical Businesses visit the
Colorado Department of Health website at https://covid19.colorado.gov/

